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// NARITA AIRPORT AGENT DATA // 
LOCATION : TOKYO (NARITA) 
AIRPORT : NARITA INTERNATIONAL AIRPORT 
CODE  : NRT / RJAA 
 
LANDING PERMISSION (SLOT) AND GROUND HANDLING SERVICES THROUGH A.W.I. 
 

HANDLING COMPANY  : AEROWORKS INTERNATIONAL CO.,LTD. 
PHONE    : +81-479-78-2251 (24 HOURS) 
FAX    : +81-479-78-2252 
MAILING ADDRESS  : 2F WARAKU BLDG 6-9 OSATO SHIBAYAMA-MACHI 

SANBU-GUN, CHIBA, 289-1603 JAPAN  
E-MAIL    : fltops@aeroworks.jp 
H/P ADDRESS   : http://aeroworks.jp 
IN CHARGE   : JIRO KURIHARA (KURI) PRESIDENT 
CELLULAR PHONE  : +81-90-4171-5534 
 

 
RAMP SERVICES  : MARSHALLING / CHOCKS / BAGGAGE HANDLING 

AND OTHER SERVICES ARE AVAILABLE. 
PREARRENGEMENTS FOR LAVATORY SERVICE / PORTABLE 
WATER SERVICE ARE RECOMMENDED. 

 

ARRIVAL PROCEDURE       : A.W.I. STAFF PERFORM GROUND HANDLING OF AIRCFAT 
 ON ARRIVAL AND ESCORT PAX/CREW THROUGH CIQ 
 FACILITIES WITH BAGGAGE HANDLING.  

 

DEPARTURE PROCEDURE : A.W.I. STAFF MEET PAX/CREW AND ESCORT THEM 
 THROUGH CIQ FACILITIES TO AIRCRAFT WITH BAGGAGE 

HANDLING. 
 
CIQ PROCEDURE  : PAX/CREW MUST CLEAR CIQ THROUGH THE TERMINAL. 

THERE IS NO SPECIAL PRIVILEGE NOR PROCEDURES FOR 
GENERAL AVIATION PAX/CREW.  
SPECIAL CLEARANCE CAN BE ARRANGED ONLY FOR 
・ OFFICIAL NATIONAL GUESTS OR DIPLOMATS 
・ THE DISABLED  

 
FUEL    : CARDS ARE ACCEPTED FOR FOLLOWING CONTRACT FUEL 

SHELL / IDEMITSU / ENEOS / COSMO / WORLD FUEL / BP /  
TEXACO / EXXON. 
OTHERS ARE REQUIRED PRE-ARRANGEMENTS. 
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CATERING SERVICES  : CATERING STAFF STAND BY FOR TAKING THE 

ORDER ON ARRIVAL. PRE-ORDER IS AVAILABLE 
THROUGH AEROWORKS OPERATIONS. 
LOCAL CATERING COMPANY : 
ANA CATERING 
TEL/FAX +81-476-33-1524  
E-MAIL : t.private@anac.co.jp 

PAYMENT METHOD  : HANDLING / AIRPORT FEES ARE PAID IN CASH OR WIRE 
TRANSFER ON A.W.I. CREDIT 

 
NOTE 
- RJAA AIRPORT ARRIVAL/DEPARTURE SLOTS ARE REQUIRED. 
- ANY AIRCRAFT TAKING OFF/LANDING AT RJAA SHALL USE THE RUNWAY SPECIFIED AS A 
 PREREQUISITE FOR APPROVAL OR PERMISSION OF OPERATION DURING THE HOUR FROM 

1100 UTC TO 1400 UTC, EXCEPT IN UNAVOIDABLE SITUATION FOR MAINTAINING A SAFE 
OPERATION 

- RJAA OPERATIONAL HOURS: 2100 - 1400 UTC 
- GENERAL AVIATION PARKING STANDS 600 A/B/C/D/E/F/G/I/J/K/L/M/N/P/Q/R 

 ARE LOCATED IN THE SOUTH END OF AIRPORT. 
 PARKING LIMITAION IS 07 DAYS( 3 PARKING SPOTS ARE 14 DAYS).    

- A FOLLOW-ME CAR IS AVAILABLE ON REQUEST. 
THE CAR WILL MEET AIRCRAFT AT M4-GWY.  

- TOWING IS REQUIRED FROM GENERAL AVIATION PARKING STANDS TO HYDRANT 
STANDS OR TAXIWAYS.  

- ALL GROUND HANDLING REQUEST / SLOTS REQUEST / OPERATIONAL MESSAGE / 
 A COPY OF ATC PREFILING ARE SENT TO EMAIL fltops@aeroworks.jp 
- WEATHER/COMPUTER FLIGHT PLAN ARE SENT TO EMAIL OR FAX. 
- NO LOCAL COMPANY AFTN IS AVAILABLE 
 
RECOMMENDED HOTELS. 
(AIRPORT HOTELS) 
APPROX 15 MINUTES FROM THE AIRPORT BY CAR 
1. HILTON NARITA HOTEL               TEL +81-476-33-1121 / FAX +81-476-33-0700 
2. ANA CROWNE PLAZA NARITA HOTEL TEL +81-476-33-1311 / FAX +81-476-33-0244 
3. HOTEL NIKKO NARITA               TEL +81-476-32-0032 / FAX +81-476-32-3993 
 
(DOWNTOWN TOKYO AREA)  
APPROX 75 MINUTES FROM THE AIRPORT BY CAR 
1. COURTYARD MARRIOTT HOTEL TEL +81-3-3546-0111 / FAX +81-3-3546-8990 
2. WESTIN HOTEL TOKYO  TEL +81-3-5423-7000 / FAX +81-3-5423-7600 
3. HILTON TOKYO HOTEL  TEL +81-3-3344-5111 / FAX +81-3-3342-6094 
 
PRIMARY CONTACT 
1. TOMO SHIBAZAKI  CELL +81-80-3423-7281 


